E470 OPERATIONS & CUSTOMER EXPERIENCE

COMMITTEE E470

WORK SESSION AGENDA

OPERATIONS & CUSTOMER EXPERIENCE COMMITTEE
Chair — Mayor Steve Douglas (Commerce City)

Piper Darlington (CDOT/CTIO)

Council Member Tom Green (Brighton)

Location: 8900 Liberty Circle, Englewood, CO. 80112

Date: September 24, 2026

Time: 10:00 a.m.

PLEASE NOTE ALL MEMBERS OF THE PUBLIC ARE ALSO WELCOME TO PARTICIPATE VIRTUALLY VIA THE

FOLLOWING:

VIRTUAL TEAMS MEETING
Join on your computer, mobile app or room device
Join the meeting now

Meeting ID: 293 539 111 1240
Passcode: qL3U4tS6

Dial in by phone
+1 424-566-7556, 883 957 713# United States, Beverly Hills
Find a local number
Phone conference ID: 883 957 713#

AGENDA:
1. Call tO Order...ueie et Committee Chair Mayor Steve Douglas
2. Public COMMENt....ccciciiieieiee e Committee Chair Mayor Steve Douglas
K T b 1N 2 Vo o T=T 0 To [ V=Y o A SR Wanda DeVargas
4. 2027 HeadcoUNt REQUESL ..eceiii ittt et e e e e e str e e e e e e e e esnnraeeeeaaeeeas Anjie Vescera
T L A o o oo 1Y =T I ad o ) [Tt 43U SUPRRN Anjie Vescera
6. CSP MONthIY Stats.......uiiiieee i e e et e e e e e e e arree e e e e e eeas Sgt. Douglas Bell
8 o To ] /- o 1TV ST Aline Koop
8. Other BUSINESS ..ccccceiiiiieeee ettt e e e e e enreee e e e Committee Chair Mayor Steve Douglas
9. AdJoUrN MEELING ...ttt e Committee Chair Mayor Steve Douglas


https://nam11.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_MTc0MTY2YjAtNjk2Ni00MjJjLTgzZGYtNmQxNWUxYmVlYzc3%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%25220dec83f0-8d0a-4036-bdaa-08866d76cf19%2522%252c%2522Oid%2522%253a%2522519ee998-2e0f-49ca-b5a6-0f1f7c956522%2522%257d&data=05%7C02%7Cavescera%40e-470.com%7C24023d91d99b49ae6cc808de5f89c81c%7C0dec83f08d0a4036bdaa08866d76cf19%7C0%7C0%7C639053242530739585%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TjMHf699U%2BOi70SinBSqOAmH2Q3Hp33T%2F41aqwigeAk%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdialin.teams.microsoft.com%2Febd26331-8039-404c-9d61-f21b2fcb653d%3Fid%3D883957713&data=05%7C02%7Cavescera%40e-470.com%7C24023d91d99b49ae6cc808de5f89c81c%7C0dec83f08d0a4036bdaa08866d76cf19%7C0%7C0%7C639053242530760970%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Wc0wL%2F3Hw9Q05d31RmaZulCqcDOtuPe%2B4yxNu6otNrM%3D&reserved=0

The next anticipated E470 Operations & Customer Experience Committee Work Session will
be on October 22, 2026 conducted virtually via Teams and in-person.
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